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Cursos

TURISMO (1.0 ciclo) (*)

(*) Curso onde a unidade curricular é opcional

Unidade Orgéanica

Escola Superior de Gestao, Hotelaria e Turismo

Codigo da Unidade Curricular

14161145

Area Cientifica

LINGUAS E LITERATURAS ESTRANGEIRAS

Sigla

Linguas de Aprendizagem

Francés fr

Modalidade de ensino

Presencial e/ou a distancia.

Docente Responsavel

Idilia Negreiros dos Santos
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DOCENTE TIPO DE AULA TURMAS TOTAL HORAS DE CONTACTO (*)
Idilia Negreiros dos Santos OT; TP TP1; OT1 42TP; 30T
* Para turmas lecionadas conjuntamente, apenas é contabilizada a carga horaria de uma delas.
ANO | PERIODO DE FUNCIONAMENTO* HORAS DE CONTACTO HORAS TOTAIS DE TRABALHO ECTS
3° S1 42TP; 30T 112 4

* A-Anual;S-Semestral;Q-Quadrimestral; T-Trimestral

Precedéncias

LINGUA ESTRANGEIRA |, FRANCES | PARA TURISMO, FRANCES Il PARA TURISMO, FRANCES | PARA HOTELARIA E TURISMO,

LINGUA ESTRANGEIRA I

Conhecimentos Prévios recomendados

Nivel A2 do Quadro Europeu Comum de Referéncia para as Linguas.

Objetivos de aprendizagem (conhecimentos, aptid6es e competéncias)

A disciplina de Francés Ill para o Turismo tem como finalidade preparar os estudantes para interagir em lingua francesa em contextos
profissionais na area do Turismo. Os objetivos desta unidade curricular sao:

1. Desenvolver a competéncia comunicativa (capacidades de compreenséo, producao, interacdo e mediagao) em lingua francesa para
fins especificos ao nivel A2+ do QECR, focando areas especificas da hotelaria (hotel, campismo e cruzeiro) e da gestao e
organizacao de contactos profissionais e eventos.

2. Desenvolver a capacidade de analise critica de problemas e disfuncionamentos na oferta de servicos de empresas regionais e
internacionais e propor solugées com vista a implementacéo de estratégias de mudanga/melhoria.

3. Desenvolver a motivagéo para a utilizagdo da lingua francesa em sala de aula, para a realizacéo eficiente e focada das atividades de
aprendizagem e para a aprendizagem continua e autbnoma.

4. Consolidar aquisi¢Ges anteriores.
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Conteldos programaticos
A ¢ Hébergement

Types, prestations et équipements hoteliers.

L¢ hotel. Métiers et fonctions professionnelles. Accueillir, informer, réserver et facturer un séjour.
Le camping. Accueillir, informer, réserver, facturer un séjour et faire I¢ état des lieux de sortie.
La croisiere. Accueillir, informer et proposer des animations.

Pratiques numériques des voyageurs : les avis des clients sur une plateforme numérique.

ghwNE

B ¢ Evénementiel

1. Organisation, supervision et promotion d¢,un événement.
2. Le Salon Mondial du Tourisme et les prestataires du domaine.
3. Evénements et contacts professionnels. Postuler un emploi/un stage : le CV et la lettre de motivation.

E - Grammaire

. Lexique des themes.

. Pronoms relatifs simples, adverbiaux (y et en), personnels compléments : directs et indirects.
. Indicatif : présent, passé composé, imparfait. Conditionnel présent.

. Adjectifs indéfinis.

. Expressions de la cause, conséquence, concession et hypothése.

. Révision de contenus linguistiques antérieurs

OO~ WNPEF

Demonstracao da coeréncia dos conteldos programaticos com o0s objetivos de aprendizagem da unidade curricular

O programa segue a progressao do manual Le Francais en Contexte : Tourisme, complementado com recursos da internet e outros manuais
(vide Bibliografia). Os contelddos tematicos permitem o desenvolvimento da competéncia comunicativa em lingua francesa aplicada a
candidatura a um emprego/estagio, ao exercicio de fungées em setores da industria hoteleira e a organizacdo de eventos. Permite ainda
uma reflexdo sobre a relagdo das empresas turisticas com os clientes e sobre o impacto e a gestédo das opinides dos clientes depositadas
em plataformas de reserva de alojamentos, visando a proposta de solu¢des para a melhoria dos equipamentos e servicos.

Os conteudos fonéticos, lexicais e gramaticais subordinam-se aos contetdos teméticos e a contextualizacdo da lingua na &rea profissional e
situam-se ao nivel A2+ do QECRL: compreenséo e expressado de estruturas simples que permitem satisfazer necessidades comunicativas
profissionais quotidianas concretas.

Metodologias de ensino (avaliagdo incluida)

Abordagem comunicativa acional em blended learning : realizacado de atividades praticas, profissionalmente pertinentes e contextualizadas
(recursos multimédia), na aula e na plataforma Tutoria UAIg, e de simulacdes de interag8es profissionais.

Avaliacao:

Avaliacéo por Frequéncia: aval. escrita: 40%, aval. oral: 40%, trabalho continuo na Tutoria UAlg: 20%.
Dispensa de exame: >= 12 valores.

Admisséo a exame époc. normal: >= 6 valores.

Exame. Exame: 60% + CAF: 40%.

O aluno pode utilizar a CAF obtida no ano letivo anterior, mediante solicitagdo prévia por escrito ao docente.

Se for favoravel ao aluno, a nota de exame de época normal pondera com a CAF para o célculo da nota de admissdo a exames
posteriores durante o ano letivo de obtencédo da CAF.

® Na época especial de concluséo de curso ou de melhoria de classificagdo, o resultado do exame corresponde a 100%.

® A falta sem justificacéo, ou a fraude, implicam a classificag&o zero.
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Demonstracao da coeréncia das metodologias de ensino com os objetivos de aprendizagem da unidade curricular

A abordagem comunicativa acional, atualmente dominante na area da didatica das linguas, tira partido das caracteristicas das situagdes
profissionais para contextualizar a comunicagéo profissional e a simulagéo de tarefas praticas, reais e pertinentes, contribuindo para a
motivagao e favorecendo a participagdo ativa e assidua dos estudantes indispenséavel ao sucesso na disciplina. As estratégias de ensino
privilegiam a interagdo verbal com os estudantes, as simulacdes de situa¢des profissionais, os recursos multimédia e os documentos
auténticos adaptados ao nivel A2+,

O trabalho de projeto prop6e um problema do mundo real (impacto das opiniées dos clientes depositadas nas plataformas numéricas de
reserva) que exige uma resposta criativa e construtiva e resulta num conjunto de agdes cognitivas de alto nivel: andlise critica de contetido
das opiniGes dos clientes, apresentagao dos resultados, comparagédo com a informagdo constante na pagina da empresa, e comunicagéo de
resultados com vista a melhoria dos equipamentos e servigos.

A metodologia assente no ensino/aprendizagem por objetivos, oferece um referencial de competéncias em lingua francesa para o Turismo
ao nivel A2+ do QECRL e esta orientada para o sucesso do estudante, responsabilizando-o pela monitorizagdo e pelo seu progresso no
processo de aprendizagem (fichas de autoavaliagdo continua semanais).

A metodologia blended learning, assistida pela plataforma Tutoria UAlg, desenvolve a autonomia do estudante, orienta e estrutura o
trabalho na aula e fora dela, complementando a aprendizagem com exercicios de revisdo/repeticdo de conteldos lexicais e gramaticais e
visionamento de filmes que contextualizam os conteudos linguisticos. Permite ainda a autoavaliacdo e a monitorizacéo pelo estudante do
seu grau de aproximacgéo dos objetivos durante o processo de aprendizagem.

A avaliagdo assenta na diversificagédo das formas e tipos de avaliacdo (continua e formativa e sumativa), num equilibrio entre a avaliagdo
das componentes oral e escrita, e privilegia o estudo continuado em detrimento do estudo pontual antes dos momentos de avaliacéo,
garantindo a perenidade das competéncias adquiridas.

Bibliografia principal
A. BIBLIOGRAPHIE

® CORBEAU, S., PENFORNIS, J.L. (2011), Tourisme.com, 2 eme édition, Clé International, Paris.

® DUSSAC, E., (2017), Bon Voyage ! Francais du Tourisme, Clé International, Paris.

®* GREGOIRE, M. et THIEVENAZ, O. (2010), Grammaire progressive, niveau débutant A1 et A2, 2 €M ¢dition, CLE International.
® GREGOIRE, M. et THIEVENAZ, O. (2003), Grammaire progressive, niveau intermédiaire, CLE International/Porto Editora.

® LAYGUES, A, Coll A, (2016), Le frangais en contexte : tourisme, Editions Maison des langues.

B. SITOGRAPHIE
Conjugateur en ligne : http://conjugueur.reverso.net/conjugaison-francais.html

[ ]
® Dictionnaire en ligne : https://dictionnaire.reverso.net/

® Annuaire en ligne de pages Web contenant des exercices et activités : https://www.lepointdufle.net/
[ ]

[ ]

Magazine du domaine professionnel : https://www.tourmag.com/
Autres sites :

® https://www.france.fr/fr

® https://www.veilleinfotourisme.fr/

® https://veilletourisme.ca/
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Academic Year

2020-21

Course unit

FRENCH IlIl FOR TOURISM

Courses

TOURISM (*)

(*) Optional course unit for this course

Faculty / School

SCHOOL OF MANAGEMENT, HOSPITALITY AND TOURISM

Main Scientific Area

Acronym

Language of instruction

French fr

Teaching/Learning modality

Blended learning system: face-to-face or remote teaching on the UAlg Moodle platform: Tutoria.

Coordinating teacher

Idilia Negreiros dos Santos

Teaching staff Type Classes Hours (*)
Idilia Negreiros dos Santos OT; TP TP1; OT1 42TP; 30T
* For classes taught jointly, it is only accounted the workload of one.
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Contact hours
T TP PL TC S E oT (@] Total
0 |[42 [0 o o [0 |E [0 | [112

T - Theoretical; TP - Theoretical and practical ; PL - Practical and laboratorial; TC - Field Work; S - Seminar; E - Training; OT - Tutorial; O - Other

Pre-requisites

LI'NGUAAESTRANGEIRA I, FRANCES Il PARA TURISMO, LINGUA ESTRANGEIRA I, FRANCES | PARA HOTELARIA E TURISMO,
FRANCES | PARA TURISMO

Prior knowledge and skills

Level A2 of the Common European Framework of Reference for Languages (CEFR).

The students intended learning outcomes (knowledge, skills and competences)
At the end of this course, students should have:

® developed communicative skills (comprehension, production, interaction and mediation) in French for specific purposes at level A2+
of the Common European Framework of Reference for Languages (CEFR), to achieve professional tasks in two areas of tourism
activity: accommodation (hotel, camping site and cruise) and the management and organization of social contacts and events.

® Developed the capacity for critical analysis of problems and malfunctions in the supply of services of both local and international
companies and propose solutions to implement strategies of change/improvement of facilities and services.

® Developed the motivation for the use of the French language in the classroom, for the efficient and focused realization of learning
activities and for continuous and autonomous learning.

® Consolidated previous socio-linguistic skills.
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Syllabus
A ¢ Hébergement

Types, prestations et équipements hoteliers.

L¢ hotel. Métiers et fonctions professionnelles. Accueillir, informer, réserver et facturer un séjour.
Le camping. Accueillir, informer, réserver, facturer un séjour et faire I¢ état des lieux de sortie.
La croisiere. Accueillir, informer et proposer des animations.

Pratiques numériques des voyageurs : les avis des clients sur une plateforme numérique.

ghwNE

B ¢ Evénementiel

1. Organisation, supervision et promotion d¢,un événement.
2. Le Salon Mondial du Tourisme et les prestataires du domaine.
3. Evénements et contacts professionnels. Postuler un emploi/un stage : le CV et la lettre de motivation.

E - Grammaire

. Lexique des themes.

. Pronoms relatifs simples, adverbiaux (y et en), personnels compléments : directs et indirects.
. Indicatif : présent, passé composé, imparfait. Conditionnel présent.

. Adjectifs indéfinis.

. Expressions de la cause, conséquence, concession et hypothése.

. Révision de contenus linguistiques antérieurs.

OO~ WNPEF

Demonstration of the syllabus coherence with the curricular unit's learning objectives

The program follows the progression of the book Francais en contexte Tourisme , complemented with resources from the Internet and other
books (see Bibliography).

The thematic contents allow the students to develop their skills in French for specific purposes in professional activities and tasks in various
sectors of the hotel industry, in the organization of events and the application for a job. It also provides the opportunity for a critical reflection
on the relationship of tourist companies with customers, the impact and management of customer opinions deposited in accommodation
booking platforms and the proposal of solutions for the improvement of equipment and services.

The phonetic, lexical and grammatical contents at level A2+ of the CEFR support the understanding and expression of simple structures and
allow the students to perform daily, immediate and concrete communicative tasks. They support the thematic content and contextualization of
the language in the professional area.

Teaching methodologies (including evaluation)

Communicative approach in blended learning : practical activities, professionally pertinent and contextualized (multimedia resources), in class
and on the Moodle platform, and simulations of professional interactions.

® The CA component includes: 40% - written tests, 40% - oral presentations, 20% - individual work on the Moodle platform (throughout
the semester).

Admission to the exam: CA CAF>=6.

Students with a final CA grade of >=12 are exempt from the exam.

The student may use the CA grade obtained in the previous academic year by applying in writing to the course unit teacher.

If favourable to the student, the exam mark from the 1st exam period calculated with the CA grade will be applied for admission to
further exam periods during the same academic year.

® In the Special Exam Period for concluding the Course, or for improving the final classification, the exam weighting is 100%.
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Demonstration of the coherence between the teaching methodologies and the learning outcomes

The communicative approach, currently dominant in the area of didactics of languages, takes advantage of the characteristics of
professional situations to contextualize professional communication and the simulation of practical, real and relevant tasks. These teaching
strategies contributing to motivation and favoring the active and assiduous participation of students. They also focus on verbal interaction with
students (simulations of professional situations) multimedia resources and adapted authentic documents.

The project work proposes a real-world problem (impact of customer opinions on booking platforms) that requires a creative and constructive
response and results in a set of high-level cognitive actions: critical content analysis of customer opinions, presentation of results,
comparison with the information contained on the company's page, and communication of results with suggestions to improve equipment and
services.

The methodology based on teaching/learning by objectives, offers a reference framework of French language skills for Tourism at Al level
and is oriented to the student success, holding him responsible for his progress in the learning process.

The blended learning methodology, assisted by the Tutoring UAIg platform, develops the student's autonomy, guides and structures the
work in class and beyond. Il complements learning with exercises of review/ repetition of lexical and grammatical contents and viewing of
films that contextualize linguistic content. It also allows self-assessment and monitoring by the student of their degree of approximation of the
objectives during the learning process.

The assessment is based on the diversification of the forms and types, in a balance between the assessment of the oral and written
components, and privileges the continuous study, ensuring the continuity of the acquired competencies. This type of teaching methodology
does not support the learning strategy of study only before the moments of assessment.

Main Bibliography
A. BIBLIOGRAPHIE

®* CORBEAU, S., PENFORNIS, J.L. (2011), Tourisme.com, 2 ®M€ é&dition, Clé International, Paris.

® DUSSAC, E., (2017), Bon Voyage ! Francais du Tourisme, Clé International, Paris.

®* GREGOIRE, M. et THIEVENAZ, O. (2010), Grammaire progressive, niveau débutant Al et A2, 2 éme gdition, CLE International.
® GREGOIRE, M. et THIEVENAZ, O. (2003), Grammaire progressive, niveau intermédiaire, CLE International/Porto Editora.

® LAYGUES, A, Coll A, (2016), Le frangais en contexte : tourisme, Editions Maison des langues.

B. SITOGRAPHIE

Conjugateur en ligne : http://conjugueur.reverso.net/conjugaison-francais.html
Dictionnaire en ligne : https://dictionnaire.reverso.net/
Annuaire en ligne de pages Web contenant des exercices et activités : https://www.lepointdufle.net/
Magazine du domaine professionnel : https://www.tourmag.com/
Autres sites :
® https://www.france.fr/fr
® https://www.veilleinfotourisme.fr/
® https://veilletourisme.ca/
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