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DOCENTE TIPO DE AULA TURMAS TOTAL HORAS DE CONTACTO (*)
Silvia Moreno de Jesus e Quinteiro OT; TP TP1; OT1 90TP; 60T
* Para turmas lecionadas conjuntamente, apenas é contabilizada a carga horaria de uma delas.
ANO | PERIODO DE FUNCIONAMENTO* HORAS DE CONTACTO HORAS TOTAIS DE TRABALHO ECTS
20 A 90TP; 60T 252 9

* A-Anual;S-Semestral;Q-Quadrimestral; T-Trimestral

Precedéncias

ALEMAO | PARA HOTELARIA E TURISMO, ALEMAO | PARA HOTELARIA

Conhecimentos Prévios recomendados

Al do Quadro Europeu Comum de Referéncia para o ensino de linguas.

Objetivos de aprendizagem (conhecimentos, aptiddes e competéncias)

- Desenvolver no estudante as capacidades necessarias para uma comunicacéo efetiva em lingua alema das areas da Hotelaria e
Restauracéo.

- Dar ao estudante a oportunidade de retirar satisfacao pessoal do seu estudo, através do estabelecimento de objetivos pertinentes, realistas
e atingiveis relativamente a sua area de estudos e nivel.

Espera-se do estudante que, ap6s o cumprimento deste programa, seja capaz de:

Competéncias Genéricas:

- Revelar conhecimentos de lingua alema (oral e escrita) adequados & pratica profissional nas areas da Hotelaria e Restauragéo.

- Desenvolver as competéncias de andlise e resolucédo de problemas, trabalho em equipa, negociacéo e deciséo.
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Conteldos programaticos

1 Im Hotel

Situationen an der Rezeption: Géaste einchecken und auschecken, telefonieren und Auskunft geben, auf Kundenbeschwerden reagieren.
Reservierung per E-Mail: Reservierungsanfrage per E-Mail, Antwortmail, das Datum angeben, Termine.

Das Wetter.

Uber den Urlaub undden Tagesablauf berichten.

Orientierung im Hotel.

Gegenstande im Zimmer.

2 Essen und trinken

Frihstiick im Hotel: beim Frihstlick, Essgewohnheiten, Zimmerservice.

Im Restaurant

3 In der Stadt

Stadtbeschreibung.

Orientierung in der Stad

4 Am Flughafen

Fluggéasten Auskunft geben.

Einen Flug telefonisch buchen.

Grammatik: Modalverben; Trennbare Verben; Fragepronomen ?welch-?; Ordinalzahlen (Nom/Dat); Frequenzadverbien ; Perfekt; Lokale
Prapositionen; best Artikel (Dat); Verben: ?héangen?, ?liegen?, ?stehen?, ?vertragen?, ?mdgen?, ?nehmen?, ?essen?; Prateritum von

?sein? und ?haben?; Nebenstaz mit ?weil?, Adjektive ohne Artikel; Prapositionen mit Dat (zu, mit); Imperativ ?Sie-Form?; indirekte
Fragesétze; Passiv Prasens.
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Metodologias de ensino (avaliacdo incluida)

Ensino presencial e participacdo ativa nas atividades na aula: simulagées, trabalhos de grupo, leituras, exercicios e audi¢é@o de textos.
Avaliacdo da UC:

- Componente de Avaliag&o por Frequéncia CAF 40% + Exame 60%

- Avaliacéo da CAF: 25% - Teste 1; 25% Teste 2; 20% - Fichas; 30% - Oralidade.

- Dispensa de exame: CAF>= 12 valores

- Admissao ao exame de época normal: necessaria CAF >= a 6.

- Caso seja favoravel ao aluno, a nota de exame de época normal pondera com a CAF para o calculo da nota de admissao a exames
posteriores durante o ano letivo de obtencdo da CAF.

- Epoca especial de conclus&o de curso ou de melhoria de classificagio: Exame = 100%.
- O aluno pode utilizar a CAF obtida no ano letivo anterior na UC, mediante solicitagéo prévia por escrito ao docente.

- A falta a qualquer um dos momentos de avaliagdo sem justificacdo e a tentativa de fraude implicam a classificagédo zero, sem hipétese de
reposicgao.

Bibliografia principal

Born, Kathleen et al (2011). Erfolgreich im Gastronomie umd Hotellerie. Berlin: Cornelsen.

Bovermann, M.; Penning Hiemstra S.; Specht, F.; Wagner, D. (2003). Schritte 1. Berlin: Hueber Verlag.
Gottstein-Schramm, B.; Kalender, S.; Specht, F. (2010). Schritte Ubungsgrammatik. Berlin: Hueber Verlag.

Grunwald, A. (2014). Ja, gerne! Deutsch im Tourismus. Berlin: Cornelsen.

Quinteiro, S; Santos, A.; Santos M. (s/d). Schénen Urlaub. Manual nao editado.

Schimann, A.; Schurig, C.; Schaefer, Werff, F. van der (2015). Menschen im Beruf Tourismus Al. Berlin: Hueber Verlag.

Schimann, A.; Schurig, C.; Schaefer, Werff, F. van der (2015). Menschen im Beruf Tourismus A2. Berlin: Hueber Verlag.

| Unidade Curricular: [14171150] ALEMAO Il PARA HOTELARIA | DATA: 01-08-2018 | 4/8



@ UAlg

UNIVERSIDADE DO ALGARVE

Academic Year

2018-19

Course unit

GERMAN Il FOR HOSPITALITY

Courses

HOTEL MANAGEMENT (st cycle)

Faculty / School

Escola Superior de Gestao, Hotelaria e Turismo

Main Scientific Area

LINGUAS E LITERATURAS ESTRANGEIRAS

Acronym

Language of instruction

GERMAN - DE

Teaching/Learning modality

Presential

Coordinating teacher

Silvia Moreno de Jesus e Quinteiro

Teaching staff Type Classes Hours (*)
Silvia Moreno de Jesus e Quinteiro OT; TP TP1; OT1 90TP; 60T
* For classes taught jointly, it is only accounted the workload of one.
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Contact hours
T TP PL TC S E oT (@] Total
0 |EN [0 o 1o [0 |E [0 | [252

T - Theoretical; TP - Theoretical and practical ; PL - Practical and laboratorial; TC - Field Work; S - Seminar; E - Training; OT - Tutorial; O - Other

Pre-requisites

ALEMAO | PARA HOTELARIA, ALEMAO | PARA HOTELARIA E TURISMO

Prior knowledge and skills

Level Al of the Common European Framework of Reference for language teaching.

The students intended learning outcomes (knowledge, skills and competences)

- To develop intermediate communicative skills in spoken and written German in the socio-professional areas of the Hospitality and
Restaurant industry;

- To give students the possibility of learning with pleasure; At the end of this curricular unit, students should be able to:
- Interact orally and in writing in business situations applied to the areas of the Hospitality and Restaurant industry;

- Develop and practice the skills of analysis and problem solving, teamwork, negotiation, presentation and decision-making; - Interact with
customers to receive, inform, explain and recommend;

- Develop techniques for autonomous learning of foreign languages, and in particular the German language.
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Syllabus

1 Im Hotel

Situationen an der Rezeption: Géaste einchecken und auschecken, telefonieren und Auskunft geben, auf Kundenbeschwerden reagieren.
Reservierung per E-Mail: Reservierungsanfrage per E-Mail, Antwortmail, das Datum angeben, Termine.

Das Wetter.

Uber den Urlaub undden Tagesablauf berichten.

Orientierung im Hotel.

Gegenstande im Zimmer.

2 Essen und trinken

Frihstiick im Hotel: beim Frihstlick, Essgewohnheiten, Zimmerservice.

Im Restaurant

3 In der Stadt

Stadtbeschreibung.

Orientierung in der Stad

4 Am Flughafen

Fluggéasten Auskunft geben.

Einen Flug telefonisch buchen.

Grammatik: Modalverben; Trennbare Verben; Fragepronomen ?welch-?; Ordinalzahlen (Nom/Dat); Frequenzadverbien ; Perfekt; Lokale
Prapositionen; best Artikel (Dat); Verben: ?héangen?, ?liegen?, ?stehen?, ?vertragen?, ?mdgen?, ?nehmen?, ?essen?; Prateritum von

?sein? und ?haben?; Nebenstaz mit ?weil?, Adjektive ohne Artikel; Prapositionen mit Dat (zu, mit); Imperativ ?Sie-Form?; indirekte
Fragesétze; Passiv Prasens.
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Teaching methodologies (including evaluation)

Classroom teaching and active participation in classroom activities.

UC evaluation:

- Continuous Assessment (CA) component (40%) + Exam (60%)

- The CA component comprises: 25% - Test 1; 25% Test 2; 20% - worksheets; 30% - Orality.
- Students with a final CA grade of >=12 are exempt from the exam.

- Admission to the exam during the 'época normal’ period: a final CA grade of >= 6 is needed

- If favourable to the student, the exam mark from the 1st exam period calculated with the CA grade will be applied for admission to further
exam periods during the same academic year.

- In the Special Exam Period for concluding the Course, or for improving the final classification, the exam weighting is 100%.
- The student may use the CA grade obtained in the previous academic year by applying in writing to the course unit teacher.

- The absence of any of the evaluation moments without justification and the attempt of fraud imply the classification zero, without hypothesis
of replacement.

Main Bibliography

Born, Kathleen et al (2011). Erfolgreich im Gastronomie umd Hotellerie. Berlin: Cornelsen.

Bovermann, M.; Penning Hiemstra S.; Specht, F.; Wagner, D. (2003). Schritte 1. Berlin: Hueber Verlag.
Gottstein-Schramm, B.; Kalender, S.; Specht, F. (2010). Schritte Ubungsgrammatik. Berlin: Hueber Verlag.

Grunwald, A. (2014). Ja, gerne! Deutsch im Tourismus. Berlin: Cornelsen.

Quinteiro, S; Santos, A.; Santos M. (s/d). Schénen Urlaub. Manual nao editado.

Schimann, A.; Schurig, C.; Schaefer, Werff, F. van der (2015). Menschen im Beruf Tourismus Al. Berlin: Hueber Verlag.

Schimann, A.; Schurig, C.; Schaefer, Werff, F. van der (2015). Menschen im Beruf Tourismus A2. Berlin: Hueber Verlag.
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