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Modalidade de ensino

Docente Responsavel

Tedrica e pratica - Presencial e/ou a distancia

Maria Manuela Palmeira Neto

DOCENTE TIPO DE AULA TURMAS TOTAL HORAS DE CONTACTO (*)

Maria Manuela Palmeira Neto OT; TP TP1;, OT1 42TP; 30T
* Para turmas lecionadas conjuntamente, apenas é contabilizada a carga horaria de uma delas.

ANO | PERIODO DE FUNCIONAMENTO* HORAS DE CONTACTO HORAS TOTAIS DE TRABALHO ECTS

20 S1 42TP; 30T 112 4

* A-Anual;S-Semestral;Q-Quadrimestral; T-Trimestral

Precedéncias

Sem precedéncias

Conhecimentos Prévios recomendados

N&o aplicavel
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Objetivos de aprendizagem (conhecimentos, aptidées e competéncias)

Esta unidade curricular visa proporcionar a aquisi¢cdo pelos estudantes de quadros referenciais, conhecimentos e competéncias que facilitem
a compreenséo do impacte que os comportamentos dos individuos e dos grupos tém sobre a eficacia e eficiéncia das organizagoes
hoteleiras.

Fomentar a compreensao e, em certa medida, previsdo do comportamento das pessoas e dos grupos, de modo a aplicar estes
conhecimentos na gestéo das equipas e, assim, contribuir para o desenvolvimento organizacional.

Definir comportamento organizacional e explicitar a sua importancia para o trabalho dos gestores ou trabalhadores nas organizacoes;
Compreender os processos psicolégicos subjacentes ao comportamento individual e grupal;
Aumentar a autoconsciéncia, o autoconhecimento, e promover o desenvolvimento pessoal;

Propor estratégias de intervencéo para melhorar o desempenho e a qualidade de vida dos trabalhadores aos vérios niveis organizacionais.

Contelidos programaticos

1 - Introducdo ao Comportamento Organizacional na Hotelaria.

2 - A Diversidade nas Organizacdes Hoteleiras.

3 - Personalidade e Emocdes.

4 - A Percecao Social e a Comunicagéo nas Organizagdes Hoteleiras.
5 - A Motivacao e lideranca das Equipas.

6 - Atitudes e valores no Trabalho.

7 - O Grupo e a sua Dindmica nas Organizag¢des Hoteleiras.

8 - Gerir 0 Stresse.
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Metodologias de ensino (avaliacdo incluida)
Aulas tedrico-préaticas em regime diurno

Em cada médulo a par das aulas tedricas, serdo realizadas aulas praticas, consistindo em simulagdes, andlise e reflexdo sobre textos ou
videos, resolucéo de casos praticos.

Avaliacdo da UC:
- Componente de Avaliagdo por Frequéncia CAF (peso 40%) + Exame (peso 60%)

Avaliacdo da CAF: Teste - 50%; Trabalho de grupo 45%; Assiduidade em 90% (restante nota atribuida proporcionalmente ao nimero de
presencas)=5% (tal ndo se aplica aos estudantes trabalhadores, sendo estes 5% agregados ao teste)

- Dispensa de exame: CAF>= 12 valores

- Caso seja favoravel ao aluno, a nota de exame de época normal pondera com a CAF para o célculo da nota de admissdo a exames
posteriores durante o ano letivo de obtencdo da CAF.

- Na época especial de conclusdo de curso ou de melhoria de classificagéo, o resultado do exame corresponde a 100% da nota da UC.

- O aluno pode utilizar a CAF obtida no ano letivo anterior na UC, mediante solicitagéo prévia, por escrito, ao docente.
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Bibliografia principal
Bibliografia: .

Berger, F. & Brownell, J. (2014). Organizational Behavior for the Hospitality Industry. Edinburgh Gate: Pearson.

Cunha, M.P., Rego, A., Cunha, R.C., Cabral-Cardoso, C. (2016). Manual de Comportamento Organizacional e Gestdo . Lisboa: Editora
Recursos Humanos.

Gongalves, S.P. (2014). Psicossociologia do Trabalho e das Organizagdes . Lisboa: Pactor.

Robbins, S.P.& Judge, T. (2014). Organizational Behavior . London: Prentice-Hall.

Recursos na internet:
http://shankar9119.files.wordpress.com/2013/08/organizational-behavior-15e-stephen-p-robbins-timothy-a-judge-pdfgwerty.
pdf
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Academic Year 2021-22
Course unit HUMAN BEHAVIOUR IN HOSPITALITY ORGANISATIONS
Courses HOTEL MANAGEMENT (1st cycle)
Faculty / School SCHOOL OF MANAGEMENT, HOSPITALITY AND TOURISM

Main Scientific Area

Acronym

CNAEF code (3 digits)
340

Contribution to Sustainable
Development Goals - SGD 8,10;3
(Designate up to 3 objectives)

Language of instruction
Portuguese

Teaching/Learning modality
Classroom-based and/or distance learning
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Coordinating teacher Maria Manuela Palmeira Neto
Teaching staff Type Classes Hours (*)
Maria Manuela Palmeira Neto OT; TP TP1, OT1 42TP; 30T

* For classes taught jointly, it is only accounted the workload of one.

Contact hours T TP PL TC S E oT o) Total
0 42 o [0 I8 I8 13 [0 | |12

T - Theoretical; TP - Theoretical and practical ; PL - Practical and laboratorial; TC - Field Work; S - Seminar; E - Training; OT -
Tutorial; O - Other

Pre-requisites

no pre-requisites

Prior knowledge and skills

Not relevant

The students intended learning outcomes (knowledge, skills and competences)

This Unit aims at fostering students' understanding on the impact of individuals and groups on organizational behavior and on its
effectiveness and efficiency.

It allows students to understand and eventually predict individual and group behavior in order to apply this knowledge when managing the
team work and thus, contribute to organizational development in hospitality.

Define organizational behavior and explain its importance for the managers? and workers? work in hospitality organizations;
Understand the underlying psychological processes of individual and group behaviors,;
Increase self-awareness, self-knowledge, and promote personal development;

Understand the strategies to improve performance and quality of life in hospitality industry.
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Syllabus

1) Introduction to Organizational Behavior in Hospitality.

2) Diversity in Hotel Organizations.

3) Personality and Emotions.

4) Social Perception and Communication in Hotel Organizations.
5) The Motivation and lidership of the Teams.

6) Attitudes and valours at Work.

7) The Group and its dynamics in Hotel Organizations.

8) Manage Stress.

Teaching methodologies (including evaluation)
Classes combine theoretical and active learning.

For each topic of the syllabus, classes encompass theoretical and practical methodologies (role-plays, texts and videos interpretation and
discussion, case studies).

ASSESSMENT
Continuous Assessment (CA) component (40%) + Exam (60%)

CA component consists of: 50% - Written Test, 45% - Group work ; Assiduity at 80% (remaining grades attributed to the number of
presences)= 5%

Students with a final CA grade of >=12 are exempt from the exam.

- If favourable to the student, the exam mark from the 1 5! exam period calculated with the CA grade will be applied for admission to
further exam periods during the same academic year.

- In the Special Exam Period for concluding the Course, or for improving the final classification, the exam weighting is 100%.

- The student may use the CA grade obtained in the previous academic year by applying in writing to the course unit teacher.

Main Bibliography

Bibliografia: .

Berger, F. & Brownell, J. (2014). Organizational Behavior for the Hospitality Industry. Edinburgh Gate: Pearson.
Robbins, S.P.& Judge, T. (2014). Organizational Behavior . London: Prentice-Hall.

Recursos na internet:

http://shankar9119.files.wordpress.com/2013/08/organizational-behavior-15e-stephen-p-robbins-timothy-a-judge-pdfqwerty.
pdf
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