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Docente Responsavel

Claudia Helena Nunes Henriques

DOCENTE TIPO DE AULA TURMAS TOTAL HORAS DE CONTACTO (*)
Claudia Helena Nunes Henriques OT; TP TP1; OT1 15TP; 2,50T
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ANO | PERIODO DE FUNCIONAMENTO* HORAS DE CONTACTO HORAS TOTAIS DE TRABALHO ECTS
1° S2 30TP; 50T 140 5

* A-Anual;S-Semestral;Q-Quadrimestral; T-Trimestral

Precedéncias

Sem precedéncias

Conhecimentos Prévios recomendados

Objetivos de aprendizagem (conhecimentos, aptidées e competéncias)

A unidade curricular visa proporcionar aos discentes o conhecimento e aplicagao préatica da teoria do planeamento, gestéo e
financiamento ao turismo.

Neste contexto, o programa visa possibilitar a compreenséao do atual mercado turistico internacional e suas tendéncias, bem como o
papel do planeamento, gestéo e financiamento no desenvolvimento do turismo.

Com esse objetivo, o programa contempla trés vetores analiticos.

O primeiro, tem como intencao contribuir para a delimitagdo de uma perspetiva critica sobre o mercado turistico internacional no
contexto de uma sociedade global.

O segundo vetor de andlise, reflete sobre o planeamento turistico, através de uma concetualizacdo deste dominio investigacional.
Simultaneamente, pretende incentivar o estudo de um conjunto de préticas de planeamento por parte dos diferentes niveis de poder
publico. Adicionalmente avanca ainda com ferramentas de previsdo e monotorizagao.

O terceiro vetor incide no financiamento do turismo.

Contelidos programaticos

1. O Mercado Turistico Internacional
2. Planeamento e gestéo dos destinos turisticos
3. Financiamento ao Turismo

Metodologias de ensino (avaliacdo incluida)
. Componente de Avaliacéo por Frequéncia CAF (peso 100%)

. Avaliac@o da CAF: (Teste: 60%; trabalho de grupo/individual: 40%) ou (Teste 100%); op¢éo a decidir pelo aluno até 3 semanas apds o
inicio da UC.

. Dispensa de exame: CAF >= 10 valores

. Na época de exame de época normal, de recurso, especial de concluséo de curso ou melhoria de classificacéo, o resultado do exame
corresponde a 100% da nota da UC.
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Bibliografia principal

Cunha, L. (2016), Economia e Politica do Turismo, 32 edi¢&o, LIDEL - Edi¢cbes Técnicas
Hall, C. M., (2007), Tourism Planning: Policies, Process and Relationships, Prentice Hall, 2nd edition.

Hall, C. M., Lew, A.A., (2009), Understanding and Managing Tourism Impacts: An Integrated Approach, Routledge, 1st edition.

Mason, Peter (2003), Tourism impacts, planning and management, Butterworth Heinemann.
Phillips, P., Moutinho, L. (2014). In Critical review of strategic planning research in hospitality and
tourism. In Annals of Tourism Research 48 (2014) 96..120

Silva, F.; Umbelino, J. (2017), Planeamento e Desenvolvimento Turistico, LIDEL 2 017

Turismo de Portugal (2014), Turismo 2020. In http://www.turismode portugal.pt

UNESCO (2017). UNESCO miving forward the 2030 Agenda for Sustainable Development. In http://www.unesco.org
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Academic Year

2018-19

Course unit

Planning, Management and Financing in Tourism

Courses

HOSPITALITY MANAGEMENT
HOTELARIA E FUNCAO COMERCIAL

HOTELARIA, EMPREENDEDORISMO E PROJETOS DE INVESTIMENTO

Faculty / School

Escola Superior de Gestao, Hotelaria e Turismo

Main Scientific Area ECONOMIA
Acronym
Language of instruction

Portuguese

Teaching/Learning modality

Coordinating teacher

Claudia Helena Nunes Henriques

Teaching staff Type Classes Hours (*)
Claudia Helena Nunes Henriques OT; TP TP1; OT1 15TP; 2,50T
Fernando Pereira Antunes Perna OT; TP TP1; OT1 15TP; 2,50T
* For classes taught jointly, it is only accounted the workload of one.
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Contact hours
T TP PL TC S E oT (6] Total
0 |[30 [0 1o [0 Ilo [E Ilo | |40

T - Theoretical; TP - Theoretical and practical ; PL - Practical and laboratorial; TC - Field Work; S - Seminar; E - Training; OT - Tutorial; O - Other

Pre-requisites

no pre-requisites

Prior knowledge and skills

The students intended learning outcomes (knowledge, skills and competences)

In terms of learning objectives, the UNIT aims that students:

. Develop scientific, technical, creative and innovative knowledge;

. Improve their personal, interpersonal and professional relationships;

. Develop leadership skills and entrepreneurship in the field of Tourism planning and managent;

. Gain greater sensitivity in tourism data anaysis;

. Be able to identify the main Financing sources available to tourism and hospital business

. Develop skills for the analysis of investment projects associated with hospitality and be more enterprising;

. Gain knowledge in the fields of financial management, human resources management and organizational behavior;

. Critically analyse case studies.The A unidade curricular visa proporcionar aos discentes o conhecimento e aplicagéo préatica da
teoria do planeamento, gestéo e financiamento ao turismo.

Syllabus
. International Tourism Market
. Tourism Planning and Managenet of tourist destinations

. Financing Sustainable Tourism

Teaching methodologies (including evaluation)

CU evaluation: - Frequency Assessment Component FAC (100%) - FAC evaluation: - Test: 60%; Group work/Individual: 40% (or
100%test) - Dismissed from the exam: FAC > = 10 values - Exams (1st call; 2nd call, special call or grade improvement) , 100% of the
classification in the CU
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