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ANO | PERIODO DE FUNCIONAMENTO* HORAS DE CONTACTO HORAS TOTAIS DE TRABALHO ECTS
1° S2 30TP; 120T 168 6

* A-Anual;S-Semestral;Q-Quadrimestral; T-Trimestral

Precedéncias

Sem precedéncias

Conhecimentos Prévios recomendados

Algumas nogdes de turismo

Objetivos de aprendizagem (conhecimentos, aptidées e competéncias)

Depois de concluir esta UC o estudante deve:

- Compreender a complexidade que caracteriza a gestdo de empresas relacionadas com o setor do turismo;

- Avaliar e descrever a importancia da gestéo de processos em determinadas areas criticas das empresas do setor turistico

- Saber desenhar, planear e gerir operagées em determnadas areas do setor turistico

Conteldos programaticos
Ponto 1 - Gestéo de Operacbes nos Operadores Turisticos e Agéncias de viagens
1. Operadores turisticos. Histdria, conceitos e desenvolvimento
2. O Package. Conceitos e elementos
3. Agéncias de viagens e turismo
Ponto 2 - Gestéo das Operacfes em empresas de Transportes
1. Transportes e turismo

2. A importancia dos transportes para o desenvolvimento dos destinos turisticos
3. Aeroportos e desenvolvimento regional

Metodologias de ensino (avaliacdo incluida)

A unidade curricular de Gestédo das Operacdes Turisticas adota como métodos de ensino a exposi¢do de conceitos tedricos e praticos,

a andlise de estudos de caso e a sua discussao em sala de aula.

A avaliagdo desta unidade curricular é constituida por um teste a realizar na data do exame de época normal e um trabalho de grupo

com apresentacgao escrita e oral e posterior discussdo em sala de aula.
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Academic Year

2018-19

Course unit

MANAGEMENT OF TOURISM OPERATIONS

Courses

MANAGEMENT (*)
MANAGEMENT TOURISM

(*) Optional course unit for this course

Faculty / School

Faculdade de Economia

Main Scientific Area GESTAO
Acronym
Language of instruction

English
Teaching/Learning modality

In class.

Coordinating teacher

«INFORMACAO NAO DISPONIVEL»

Teaching staff

Type Classes

Hours (*)

* For classes taught jointly, it is only accounted the workload of one.

Contact hours

T TP PL

TC S E

0 |[30 llo

[0 llo o

T - Theoretical; TP - Theoretical and practical ; PL - Practical and laboratorial; TC - Field Work; S - Seminar; E - Training; OT - Tutorial; O - Other
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Pre-requisites

no pre-requisites

Prior knowledge and skills

Some regarding tourism issues

The students intended learning outcomes (knowledge, skills and competences)

After approval in the discipline, it is expected that the student is able to:

- Understanding the complexity characteristic of the management of tourism organizations;

- Acquire knowledge to describe the intervention of management, in areas critical to the success of tourism organizations;

- Train staff capable of intervention in the design, planning and operations management within the tourism activities.

Syllabus

1. Operation management in tour operators and travel agencies
a) Tour operators. History, Concepts and Development

b) The package. Concepts and Elements

c) Travel Agencies

2. Operations in Transport Management Enterprises
a) Transports and Tourism
b) The importance of air transport to tourism development

c) Airports and regional development

Teaching methodologies (including evaluation)

The course Management of Tourism Operations adopts the methods of teaching the exposure of theoretical and practical concepts,
analysis of case studies and their discussion in class.

The assessment of this course consists of a test on the scheduled date of the examination of normal season and group work with written
and oral presentation and subsequent discussion in the classroom.
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